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How to do it right every time. 



 
Top 5 Mistakes Made on 

Applications 
1.  Using an out of date application form 

•  The most recent form can always be found at 
www.deq.state.ok.gov  
 

2.  Not completing the application fully. 
•  All personal information fields, training fields, and 

experience fields are required on every application.  
•  Be sure you’ve signed and dated your application!  

 
3.  Not listing sufficient training or the class you 

will be taking 
•  You must list sufficient training courses to meet the 

number of required hours of training.  
•  You must also list the class you will be taking 

 
 

 



 
Top 5 Mistakes Made on 

Applications (cont.) 
 

4.  Using the employer address as the personal 
mailing address. 

•  Operator Certification does not allow an operator to use 
their employer’s address as their personal mailing 
address due to complications that arise when an 
operator leaves their employer.   

•  Home-owned/operated businesses are an exception as 
are “on-site” living arrangements at correctional 
facilities, state and federal parks, and summer or retreat 
camps.  
 

5.  Failing to include citizenship documentation. 
•  A signed, notarized affidavit of citizenship must be 

included with an initial application. 
•  Right to work documentation must be included for non-

citizens and updated at each expiration of the 
documentation. 

 
 



        Application - Page 1 
 
•  No application can be processed 

without payment! 

•  Application fees are: 
•  $62 per exam for which you are 

applying. 

•  Non-refundable and non-
transferrable. 

•  Accrued when you apply, NOT 
when you test. 

•  The highlighted boxes are 100% 
required portions of the 
application.  

•  Leaving any of these boxes blank, 
or not completing the 
instructions given, will result in 
the application being rejected.  

•  The other boxes on the 
application should be filled out if 
the information is available.  



      Application - Page 2 
 
•  The highlighted boxes are 

100% required portions of the 
application.  

•  Sufficient operational 
experience and training hours 
must be listed to meet the 
requirements for the level of 
certification sought.  

•  Sufficient information must be 
given for each training class 
that attendance could be 
verified. 

•  Minimum information is class 
title, and location, training 
hours, and class number or 
class dates.  

•  Transcripts must be provided 
for college education used. 



Affidavit of Citizenship 
 
•  Each initial application 

must have a signed, 
notarized affidavit of 
citizenship. 

•  If the operator is a US 
citizen no additional 
documentation is 
necessary.  

•  If the operator is a 
qualified alien, lawfully 
present in the US they 
must provide “right to 
work” documentation 
such as is listed in the 
instructions for the 
affidavit, and maintain 
current documentation on 
file with the DEQ in order 
to retain the certification. 



Why apply.  When to apply. 
Most Common Mistakes. 



 
When and Why to Apply: 

 
!  According to the 710 rules:  
◦  If a new hire is unable to obtain a D level certification 

upon hiring,  a temporary application should be 
submitted within 10 days for that operator. 
◦  If a new hire does not apply for a temporary 

certification, they cannot perform operational duties 
until they receive either a temporary or D level 
certification 
 

!  Operational experience begins with the 
temporary certification. 
◦  An operator who receives their temporary certification 

and obtains 36 hours of DEQ approved training, may 
apply for a C level exam at the end of the year.   
◦  Operator Certification cannot credit operational 

experience obtained without a certification.  
 

 
 



 
Top 5 Mistakes Made with Temporary 

Applications 
 

1.  Failing to include citizenship documentation. 
2.  Using the employer address as the personal 

mailing address. 
3.  Applying for a second temporary certification of 

the same type within 5 years. 
4.  Using a supervisor who is not a currently 

certified operator. 
5.  Applying for a temporary certification as a 

supervisor. 
 

 



and Probably Aren’t. 



 

Top 4 things you or your employer 
 may not be doing 

 
1.  Updating your address and phone number as soon as they change 
◦  Failure to notify DEQ of a changed address is the #1 reason for 

missing communications about your certification. 
◦  Address changes can be made by phone, email, fax or through 

the online renewal system. 
◦  And remember…. NO EMPLOYER ADDRESSES!  

 
2.  Registering helpers who work at the plant 
◦  Employers should be registering all non-operational helpers with 

DEQ upon hiring and thereafter each year on July 1 for as long as 
the helper is employed.   
 

3.  Turning in the Hire/Departure notification form 
◦  A Hire/departure form should be submitted each time an operator 

is employed or leaves employment with a company. 

4.  Maintaining personal training records 
◦  Maintaining a record of the training taken by an operator is the 

operator’s responsibility. 
◦  DEQ collects records of training from training sponsors, but the 

final burden of proof falls on the operator.  
  

 
 





Online Renewal 
•  Available at www.ok.gov/deq/license/app//index.php 

•  Went live June 2013 for operators in good standing. 
  
•  Allows individual operators to pay for renewal of 

certifications, update contact information, and print 
certification cards that are in “approved” status. 

•  Also allows for the reprint of replacement certification cards. 





•  Available at 
http://www.deq.state.ok.us/wqdnew/opcert/index.html 

 
•  Replaces the Main Event Newsletter. 
 
•  Contains information for all current open “onsite” training and 

non-class associated exams. 

•  Updated each Monday. 
 
•  Contact the listed training sponsor to enroll in the training 

course. 
 
•  Be sure to submit your exam application or renewal fees to 

DEQ! 





Questions? 


